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INTEGRATED MANAGEMENT SYSTEM (IMSr POLICY 

(QMS (ISO 9001 : 2015, EMS) (ISO 14001 : 2015 & OHSMS) (ISO 45001 : 2018) 

BSES Rajdhani Power Limited (BRPL) is leading power distribution company committed to provide uninterrupted, 

affordable, quality, reliable, safe, clean power to consumers in South and West Delhi 

BRPL is committed to conduct its business responsibly in order to ensure adherence to all applicable compliance 

obligations and carry out operations in a manner to prevent any adverse impact on quality, environment, health 

and safety, strive to achieve sustainable future through Decarbonization, Decentralization, and Digitization. 

BRPL shall implement the policy as under: 

• Planning, developing and maintaining effective & efficient IMS Framework and Integration of IMS requirements 

into organization's planning, processes and objectives. 

• Provide employees and other interested parties such as workers, partners, (vendors) and visitors etc. safe and 

healthy working cQnditions, infrastructure, facilities, supervisio~, information and training to perform work 

safely, prevent work related injury & and ill-health 

• Use of Smart Technologies and real time data analytics for enhancing process efficiency, protecting & 

minimizing adverse impact on environment, health and safety of interested parties. promote digitization by use 

of IT tools and practices. 

• Integration of renewable energy (RE) sources to reduce carbon emissions, fostering local energy independence 

with microgrids, community solar projects & u~e of electric vehicles. 

• Continual improvement of IMS performance by undertaking various improvement initiative in processes, 

services and enhancing competence through trainings and awareness programs, establishment of objectives 

& their effective implementation, regular reviews of IMS performance thereby benefiting consumer(s), 

enhancement of consumer satisfaction, associates & other relevant interested parties. 

• Facilitate dissemination of IMS-related information, updates, consultation & participation of interested parties, 

including workers regarding any significant environmental aspects & impacts, health & safety hazards and 

interested parties likely to be affected or concerned by such impacts or hazards. 

This policy stands communicated within the organization and to interested parties. 

jw)~ 
Amal Sinha 
Executive Director 

QMS : Quality Management System, EMS : Environmental Management System & 

OHSMS : Occupational Health and Safety Management System. 
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