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May 9, 006

The Supervisor
Customur Cave
BSES

New Delhi

Kind At n. : Ms Vartika
Dear M: dam,

Referen:e our telephonic conversaton of today, I would like to place on record my
appreciz tion of services rendered by Mr. Raghav Gupta.

Please rote that the queries raised by me were varied from billing date, billing cycle,
faulty meter, disconnection, new connection, load enhancement, sanctioned load at my
premise: to change of name, payment by phone amongst others. All answer were to the
point, in ‘ormative, knowledgeable and satisfactory.

Further I hereby confirm that [ do not know Mr. Raghav Gupta personally, he just
happene i to be the Customer Care Executive online for answering billing and metering
querries. After 26 years of professional experience my questions can be ingisive and
grueling at the best of times and today they were answered adeptly and satisfactory

I wish h:m the best of luck for his future.

Thankin;; you

For Scar_India Capgo Pvi. Lid.
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